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Empowering rural communities
with digital access, telehealth services
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MEASAT has emerged as a key 
player in narrowing Malaysia’s 
digital divide, leveraging 
satellite-powered solutions to 
improve healthcare access in 
rural areas.

Its role was recently 
recognised with the Pikom 
Digital Excellence Award 2025 
for Digital Infrastructure in 
Rural Healthcare Connectivity.

The award highlights the 
impact of MEASAT’s 
CONNECTme satellite 
broadband service and 
Sihat Xpress 

programme, which 
deliver a�ordable, quality 

healthcare to underserved 
regions.
  
MEASAT's chief operating 
o�cer, Yau Chyong Lim, said 
the recognition underscores 
the company's commitment to 
using satellite technology for 

social good, re�ecting both the 
partnerships it has forged and 
the lives touched.

In a crowded tech landscape, 
what is the core di�erentiator 
that sets your solutions apart 
from the competition?

What sets MEASAT apart is its 
ability to deliver critical digital 
infrastructure to areas where 
traditional connectivity is not 
feasible, enabling truly inclusive 
digital access.

Through our CONNECTme 
satellite broadband service, we 
bring high-speed internet to 
rural and remote communities 
across Malaysia. Our di�erenti -
ator lies in integrating this 
connectivity with impact-driven 
applications such as telehealth.
For example, our partnership 
with Mudah Healthtech on Sihat 
Xpress extends the value of 
connectivity beyond communi -
cations, delivering life-changing 
services such as virtual consul -
tations to communities with 
limited healthcare access due to 

geographical barriers.

This end-to-end solution, from 
satellite connectivity to the 
empowerment of essential 
services, shows that MEASAT is 
not just providing technology — 
we are enabling a digitally 
connected and healthier Malay -
sia. That is the unique value we 
bring to the market.

How have your solutions 
delivered tangible, measur -
able value to your customers?

MEASAT’s CONNECTme 
satellite broadband service has 
been instrumental in bridging 
Malaysia’s digital divide.

Since 2019, we have deployed 
nearly 4,000 sites, delivering 
high-speed internet to under -
served communities nation -
wide. These sites have provided 
broadband access to up to 
500,000 rural residents, 
enabling them to access essen -
tial online services such as 
education, e-commerce, and 
healthcare.

A notable use case is our 
partnership with Mudah 
Healthtech to launch the Sihat 
Xpress telehealth initiative, 
designed to extend digital 
healthcare bene�ts to up to one 
million rural Malaysians.

By leveraging our CONNECTme 
infrastructure, this collabora -
tion brings vital healthcare 
services such as virtual consul -
tations to remote areas, 
demonstrating the real-world 
impact of our solutions in 
improving quality of life for the 
communities we serve.

From your perspective as an 
industry player, how would you 
assess the state of Malaysia’s 
tech sector today?

Malaysia’s tech landscape is 
advancing rapidly, driven by the 
government’s focus on digital 
inclusion and the nationwide 5G 
rollout. A key strength is the 
growing ecosystem of 
public-private collaboration. 
However, challenges remain, 
particularly in ensuring mean -

ingful digital access for all.

Satellite connectivity plays a 
vital role in complementing 
national infrastructure, helping 
to narrow the digital gap and 
ensuring no community is left 
behind.

"What sets MEASAT  
apart is its ability to 

deliver critical digital 
infrastructure to 

areas where 
traditional 

connectivity is not 
feasible, enabling 

truly inclusive digital 
access."

MEASAT' s chief operating 
o�cer, Yau Chyong Lim.


