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SENIOR ENGINEER - IT (OA SERVICES) 

 
About MEASAT  

MEASAT is a premium supplier of satellite communication services to Asia’s leading broadcasters, 

DTH platforms and telecom operators. Operating four communications satellites, the MEASAT fleet 

is able to provide satellite capacity to over 145 countries representing 80% of the world’s population 

across Asia Pacific, Middle East, Africa, Europe and Australia. With the state of art MEASAT-3 and 

MEASAT-3a satellites co-located at the Company’s key orbital slot of 91.5°E, the MEASAT fleet 

has a total of 100 transponders across four satellites. 

Leveraging facilities at the MEASAT Teleport and Broadcast Centre, and working with a select 

group of world-class partners, MEASAT also provides a complete range of broadcast and 

telecommunications services including 3D, high definition and standard definition video playout, 

video turnaround, co-location, uplinking and IP termination services. 

For more information, please visit www.measat.com.  

 

 

Responsibilities: 

• Responds to requests & issues via IT-Helpdesk system, ensuring all assigned tickets are 
attended to & resolved within the stipulated timeframes. 

• Performs diagnosis & analysis on IT infrastructure related problems and works to ensure 
quick restoration on the failed component, device or system. 

• Executes daily, weekly & monthly maintenance tasks such as data backup, patch 
management & log reviews  

• Plans, develops, recommends & implements system upgrades, process & policy 
improvement, and security enhancements as and when required Ensures IT assets & 
inventory including hardware, software licenses, peripherals and service contracts are 
accounted for  and reviewed on a regular basis 

• Assists in IT procurement by preparing vendor & solution evaluations, procurement 
justifications and Purchase Requests on an adhoc basis.  

• Provides training & knowledge sharing to IT Users to ensure IT Policy is properly enforced 
and IT services are used appropriately 

• Supports on-call after office standby requirements as per the IT operations schedule 
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Requirements: 

• Diploma / Degree in Computer Science or related disciplines, with at least 5 -7 years of 
working experience in the industry. 

• Hands on experience in Microsoft systems administration especially with Windows 
Server,Exchange, Active Directory & SharePoint 

• Experience in administrating Messaging Systems such as Blackberry Enterprise Server 
and / or Cisco UC  

• Additional experience in Database Administration and / or software development will be 
considered as an advantage 

• Possessing Microsoft Certified Technology Specialist (MCTS) qualification and / or other 
Systems Administration level certification will be given higher considerations. 

• Knowledge in best practices in IT Service Management such as ITIL and / or IT Security 
Management would be plus points. 

• Excellent verbal and written English with ability to communicate at all levels 
• Pro-active, ambitious and energetic with respectable soft skills and exemplary thought 

process. 
• Team player who is highly motivated and inspiring. 

 
 

Interested candidates, please forward your resume to recruitment@measat.com. We regret that 

only shortlisted candidates will be notified. 
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